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companies and salesmen win awards.......... 315 
mystery awards spur contest................... 357 
ninth drive begins 
sales leaders win recognition 
sales drive under way 
23 companies win certificates 
Refrigerators : 
Brooklyn makes record sales 
Regulation : 
original cost—regulatory viewpoint—Smith 
Research: 
domestic and industrial gas, new bulletins—Rut- 
ledge 
forging the future—Conner 
possibilities of—Schmidt 
natural gas pipeline—Hancock 
natural gas well deliveries—Rawlins.............. 
Residential gas: 
Brooklyn sales analysis—Owens 
customer survey and “Today’s Home” aid—Jones 272 


low-use customer, reaching the—Reed 
sales conferences hold spotlight 
sales program offers assistance—DeBard 
selling today—Gale 
see also Sales promotion. 
Retirement plan: 
Sprague Meter adopts 
Rubber, synthetic, made from gas................. 344 


S 
Sales council, A. G. A.—Beckjord 
SMOMIONS -COUMOURMIIN 6... 5. v5.5 os x0 bok bac wccccsser 310 


Sales promotion: 
audio-training sales method 
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Brooklyn methods—Paige Oct. 
Certified Performance range campaign 

see Ranges. 
Chicago’s spectacular program—Boss 57 Feb. 
Cincinnati show 191 
customer survey and “Today’s Home” aids—Jones 272 


Aug. 


idea contest stimulates interest................--. 
industrial gas sales conferences 
see Industrial gas. 
“miracle” house shown on display floor........... 219 
national domestic gas program—DeBard 68 
old gags in new clothes—DeBard 150 
promoting dealer sales—Rosenkrans............. 228 
range salesmen learn to cook—Kirtland.......... 345 
regional conferences hold spotlight 71 
selling points on volume water heating—Ligon... 358 
selling residential gas today—Gale 150 
Selma sales auditorium remodeled............... 213 
“Today’s Home” aids gas companies............. 310 
Servicing : 
see Appliance servicing. 
Standards, appliance : 
see American Gas Association Testing Laboratories. 
Stone & Webster marks 50th year 22 Jan. 
Stoppages, eliminating, from control valves......... 197. May 
Storage: 
see Holders. 
Natural gas. 


T 
Taxes: 
income, depreciation in relation to—Comerford 
increase shown 
taxpayer movement, the—Dam 
Technical Section: 
I NN ac, Gin ob oan accasoa clans 410 
organizes for active year 
organizes for 1941—King 
Toluol production 
Trade relations: 
promoting dealer sales—Rosenkrans............. 228 


W 
War Department, U. S., gas supplies fuel for—Bean 298 
Water heating: 
automatic sales and the low income market— 
Halloran 
Cincinnati show stimulates sales................. 
gas service in the home—Turner 
national advertising campaign—Ramsey 
prestige value of—Hutcheson 
research bulletin issued—Rutledge 
sound film offered 
straws in the wind—Bowser 
volume, Fair exhibit stresses sanitization 
volume, selling points on—Ligon 
Weather reports aid utility 
Window dipslays : 
Christmas window, Indianapolis................. 
NE INERT Gloria ns oinivag cewecw ca’. Coaeaible 231 








